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Status quo and influencing factors of health information seeking behavior in breast cancer
patients undergoing neoadjuvant chemotherapy”
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[ Abstract] Objective To explore the status quo and influencing factors of health information seeking
behavior in breast cancer patients undergoing neoadjuvant chemotherapy,providing a reference for developing
targeted health education interventions. Methods A convenience sampling method was used to select 382
breast cancer patients receiving their first neoadjuvant chemotherapy in the Department of Breast and Thy-
roid, Chongqing Maternal and Child Health Hospital from September 2024 to June 2025. They were surveyed
using a general information questionnaire,the Health Information Seeking Behavior Scale,the Toronto Breast
Cancer Information Needs Questionnaire,and the eHealth Literacy Scale. Univariate analysis,Pearson correla-
tion analysis,and multiple linear regression analysis were used to identify influencing factors. Results A total
of 382 valid questionnaires were finally collected, with an effective response rate of 95.50%. The total scores
were: health information seeking behavior (3. 82 £ 0. 77) scores, information needs (3. 80 &= 0. 79) scores, and
eHealth literacy(3. 924 0. 86) scores. Univariate analysis showed that health information seeking behavior in
breast cancer patients was influenced by both sociodemographic factors and disease clinical characteristics (P <<
0. 05) ,and was highly positively correlated with eHealth literacy and health needs(P<C0. 01). Multivariate re-
gression analysis showed that eHealth literacy and information needs were positive factors influencing health
information seeking behavior (P <C0. 001). Conclusion Health information seeking behavior in breast cancer

patients undergoing neoadjuvant chemotherapy is at an upper-middle level and is influenced by multiple fac-
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tors. Personalized information support should be provided based on patients’ demographic characteristics and

disease features,strengthening eHealth literacy cultivation and information guidance services at specific treat-

ment stages.
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