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[ Abstract] Objective

tients and analyze their related factors to provide reference information for optimizing care plan and improving

To investigate the current situation of hospitalization experience of cancer pa-
patient quality of life and quality of medical services. Methods A total of 376 hospitalized cancer patients from
three tertiary hospitals in Xuzhou were surveyed from September to October 2024 using a convenience sam-
pling method. The survey instruments included the Cancer Patient-Reported Experience Measure question-

A total of 351

valid questionnaires were collected, the average total score of patient-reported experience measure for cancer

naire,the Hospital Service Quality Questionnaire,and the Family APGAR Index Scale. Results

was 92, 47 4+ 8. 62, the average total score of hospital service quality for hospitalized cancer patients was
92.2248.05,and the average total score of family APGAR index was 9. 26 £1. 45. Multiple linear regression
showed that the medical cost payment method, type of disease,quality of hospital services,and family care in-

(P << 0. 05).

Overall, cancer patients reported a relatively positive inpatient experience. Better inpatient experi-

dex were the factors influencing the hospitalization experience of cancer patients
Conclusion
ence was observed among patients using medical insurance for payment, those who gave higher evaluations of
medical service quality,those with good family functional support,and female patients with breast cancer or
cervical cancer. This study provides useful reference information for further improving hospital management
and enhancing inpatient experience among cancer patients.

Influencing factors; Hospital service quality;
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