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Effect of humble leadership on satisfaction and retention intention of medical staff
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[Abstract] Objective To understand the relationship between humble leadership and the psychological
security,satisfaction and retention intention of medical staff,and to provide a reference basis for improving
hospital management methods. Methods The humble leadership scale, psychological security scale, satisfaction
scale and retention intention scale were used to investigate the medical staff in a tertiary hospital,and the data were
analyzed descriptively and correlated. By constructing a structural equation model and introducing psychologi-
cal security as a mediating variable, the influence of humble leadership on the satisfaction and intention to stay
of the medical staff was explored, and the internal mechanism was empirically studied. Results The total
score of humble leadership was(33. 7348. 17) points.psychological safety was(17. 31£3. 43) points,employ-
ee satisfaction was(26.90=£5. 88) points and retention intention was(8. 134 1. 76) points. The Pearson corre-
lation analysis showed that there was a significant correlation between the four variables,and the absolute val-
ue of correlation coefficient ranged from 0. 303—0. 807(P<C0. 01). The predictive effect of humble leadership
on psychological security was 0. 65,and the predictive effect of psychological security on employee satisfaction
was 0. 48. The predictive effect of psychological security on retention intention was 0. 44, which was statisti-
cally significant(P<C0. 01). Conclusion Humble leadership can significantly positively affect the satisfaction
and retention intention of medical staff. Psychological security plays a mediating role in the process of humble
leadership affecting the satisfaction and retention intention of medical staff.
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