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Expert consensus on remote consultation and two-way referral based on Internet
hospitals in southwest China (2023 Edition)
(Internet Hospital Branch of China Research Hospital Association ,Beijing 100000,China)

[Abstract] As with the rapid development of internet technologies in China,the Internet and medical
healthcare are gradually deeply integrated. Remote consultation and two-way referral in Internet hospitals is
one of the key measures to promote graded diagnosis and treatment, which provides strong support for the im-
plementation of the policy of benefiting the people and facilitating the people. This model is conducive to pro-
moting the maximum use of medical resources in China. In order to promote the scientific implementation of
remote consultation and two-way referral based on Internet hospital,the institute organized and convened au-
thoritative experts in related fields to draft expert consensus,which described in detail the process and matters
needing attention of remote consultation and two-way referral based on Internet hospital. This consensus in-
cluded four parts: the concept and content of remote consultation and two-way referral, the specific implemen-
tation process of remote consultation and two-way referral, the strategies in the implementation process and
the significance. By summarizing the domestic and foreign literatures and combining clinical practice with Chi-
na’s national conditions,this expert consensus put forward scientific suggestions,aiming at providing guidance
and reference for the construction of remote consultation and two-way referral based on Internet hospital, pro-
moting the continuous improvement of the level of Internet hospital in China and better serving the health
needs of the people.
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