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Research progress on quality evaluation index of empathy fatigue management of nursing staff”
WANG Yan .DENG Ning”
(Second Affiliated Hospital of Tianjin University of Traditional Chinese
Medicine , Tianjin 300250 ,China)

[ Abstract] Based on the three-dimensional quality evaluation model of structure-process result, this pa-
per reviewed the evaluation indexes of nursing staff empathy fatigue management quality. The structural indi-
cators mainly include working environment, knowledge and technology, system and policy support. The
process indicators include empathy fatigue assessment, empathy fatigue intervention and monitoring. The re-
sults indexes included quality of life, mental health,job satisfaction and turnover rate,so as to provide refer-
ence for the construction of evaluation index system of nursing staff empathy fatigue management quality,and
then improve the ability of nursing staff empathy.
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