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[Abstract] This paper summarizes and analyzes the development and connotation of the Kano model and

its application in nursing service demand. Understanding the changes in the nursing service needs of different

patients based on the Kano model and pointing out the advantages and disadvantages of this model in the nurs-

ing service needs and development direction,and provide a new research direction in order to improve the pa-

tient satisfaction,improve the quality of nursing services and professional quality.
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