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Investigation on Information Literacy of medical staff in 10 cities of Henan Province”
DU Liping, LIU Ruixia ,GU Xianghua sFENG Rui ,GAO Yuan ,LI Zhongwei
(Henan Institute of medical information ,Zhengzhou 450046 ,China)

[Abstract] Objective A sample survey was conducted on the information literacy of medical staff in
secondary and tertiary hospitals in 10 cities of Henan Province to study its current situation,provide data sup-
port for making scientific research,science and education decisions,and provide reference for information serv-
ices. Methods Using the standardized medical staff information literacy evaluation questionnaire,the medical
staff of many second-tier and third-tier hospitals in various cities of Henan Province were investigated from
May to November 2021. Descriptive statistics,one-way ANOVA and other methods were used to analyze the
research data. Results A total of 952 valid questionnaires were collected in this survey. The average score of
information literacy of medical staff was low [ (51. 05413, 50) points],and there was a large gap between sub-
jective information literacy ability [(71. 54412, 29) points] and objective ability [ (30. 564+ 20. 52) points]. The
highest score of the four dimensions of information literacy was information morality,followed by information
consciousness and information knowledge,and the lowest was information ability. The gender,age,education,
department, years of practice,and hospital level of medical staff had significant differences in information liter-
acy scores (P<C0.01). The most selected methods of information behavior and demand survey were: The most
selected information behaviors and needs surveys were: 758 people (79. 62 %) often used web search engines or
professional databases; 812 people (85. 29%) needed to strengthen literature retrieval skills; 798 people
(83.82%) commonly used domestic medical databases; 825 people (86. 66 %) paid attention to academic and
professional knowledge; 831 people (87.29%) solved clinical problems; 884 people (92. 86%) were able to
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correctly judge and use legal means to collect data; 830 people (87.18%) could combine new information with

personal experience and try new knowledge in practical application. Conclusion The information literacy level

of the medical staff in this survey was relatively low. So researchers will need to strengthen the practice and

expansion research in the aspects of information literacy education and training, hospital information manage-

ment and construction,hospital library construction and service,etc.
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